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COMMENTARY

A new chapter on Survivor Redress has been written by Sophie Norman, as below:

e Introduction, at [3.14000];
e  Survivor redress schemes:
o Overview, at [3.14020];
o National Redress Scheme (“NRS"), at [3.14040];
o Defence Force Ombudsman, at [3.14060];
o Towards Healing, at [3.14080];
o Melbourne Response, at [3.14100];
o The Salvation Army response, at [3.14120];
o Benefits of redress schemes, at [3.14140];
e  (Civil litigation process:
o Brief overview, at [3.14200];

o Informal settlement conferences and Model Litigant guidelines, at
[3.14220];

o Difficulties, at [3.14240];
o Removal of limitation periods, at [3.14260];
e Mediation:
o Introduction, at [3.14300];
o Outline of the mediation process, at [3.14320];
o Mediation models, at [3.14340];
o Addressing survivors' needs in mediation, at [3.14360];
o Role of legal practitioners in mediation, at [3.14380];
e  Considerations for the future, at [3.14400].
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