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Abbreviations 
IT, web and standards-related, 143-150 
library, book and publishing-related, 84-94 

Academic libraries and publishing 
academic e-books online, 293-300 
“E-books in Academic Libraries” book blurb, 269 
“Envisioning Future Academic Library Services” 

book blurb, 267 
Georgia State University e-reserves case, 206 
“Libraries for Users: Services in Academic 

Libraries” book blurb, 268 
Macquarie University librarian interview, 63-66 
“Open Access and its Practical Impact on the Work 

of Academic Librarians” book blurb, 159 
report on VALA conference 2010, 127 
“Transforming Research Libraries for the Global 

Knowledge Society” book blurb, 267 
“Web Project Management for Academic Libraries” 

book blurb, 268 

Acquisitions 
“Acquisitions in the New Information Universe” 

book blurb, 160 

Acronyms 
IT, web and standards-related, 143-150 
library, book and publishing-related, 84-94 

Administration, see Library administration 

Aggregators, see Databases and aggregators 

Aiatsis Pathways place thesaurus 
Australian Indigenous placenames in, 77-79 

Alerting services 
Scopus Alerts (Lite) iPhone application, 206 

Alexander Street Press 
Ethnographic Video Online, 271 
free iPhone application planned, 96 
free trial access from, 153 
mobile access to music collections, 319-320 
new streaming video collections, 217 

Amazon 
academic e-book sales, 299 

Amazon Kindle 
e-book distribution, 191-192 

 
e-book hardware, 81-82, 141 

Ambulance Service of NSW 
SharePoint use by, 245 

Ancestry.com.au 
Australia Cemetery Index on, 49 
Australian Electoral Rolls on, 49 

Ancestry.co.uk 
British history on, 50 
Gretna Green Marriage Registers on, 50 
service records on, 49 

Anthropology, see Cultural heritage 

Antiquarian books, see Rare books 

API (Application Programming Interface) 
OpenCalais and Powerhouse Museum, 134-137 
report on VALA conference 2010, 123 

Apple iBookstore 
e-book distribution, 193-194 

Applications software 
libre software available, 29 
new version of Google Docs launched, 152 

Arabic language 
search strategies for news and audio, 253-254 

Architecture information 
“Introduction to Controlled Vocabularies: 

Terminology for Art, Architecture, and Other 
Cultural Works” book blurb, 332-333 

Archives 
personal digital collections, 71-76 
records and document management, 314-318 
Twitter archiving by Library of Congress, 257 
“Web 2.0 Tools and Strategies for Archives and 

Local History Collections” book blurb, 104 
“World Guide to Library, Archive, and Information 

Science Associations” book blurb, 214 

Ariadne 
publisher’s blurb, 42 

Ark Group events 
records and document management, 314-318 
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Articles, see Periodicals 

Arts information 
Google Book Settlement and visual artists, 152 
“Introduction to Controlled Vocabularies: 

Terminology for Art, Architecture, and Other 
Cultural Works” book blurb, 332-333 

ASLIB (Association for Information Management) 
acquired by MCB Group, 203 
partnership with Emerald, 257 

Atom 
RSS and Atom web feeds, 199-202 

ATSILIRN protocols 
indigenous place names thesaurus and, 77 

Audio books 
Arkangel Shakespeare collection, 216 
e-book and audiobook website from DA, 151 

Audiovisual materials, see Film, television and 
videos; Images 

AustLII 
LawCite search results integrated into, 337 

Australian Institute of Aboriginal and Torres Strait 
Islander Studies 

AIATSIS Pathways place thesaurus, 77-79 

Australian Learning and Teaching Council 
LIS education project funded by, 151 

Australian National Data Service (ANDS) 
VALA conference 2010 report on, 126 

Australian Newspapers Digitisation Program 
lessons learnt in mass digitisation, 16-24 

Australian Superannuation Handbook 2010-11 
new online, 336-337 

Australian Women”s Weekly 
digitisation project, 163 

Authority control, see Name authorities 

Automated library systems, see Library management 
systems 

Bibliographic databases, see Databases and 
aggregators 

Bibliographies 
Open Library project, 256 
Oxford Bibliographies Online, 270 

Biographical information 
additions to Literature Online, 216 
Columbia Granger’s World of Poetry, 163 
EBSCO’s Biography Reference Centre, 107 

Blogs 
“Effective Blogging for Libraries” book blurb, 215 
on Library of Congress website, 319 
Music Media Monthly blog, 320 
professional development using, 236 
summaries of, 37-41, 97-100, 154-157, 207-210, 

259-263, 324-328 
“Why Blog?” book blurb, 215 
Yammer for microblogging in communities of 

practice, 291 

BMJ Group 
Best Practice website, 335 

Book reviews 
“Accidental Health Sciences Librarian” by Ennis 

and Mitchell, 212 
“The Accidental Taxonomist” by Hedden, 212 
“Acquisitions in the New Information Universe” by 

Holden, 160 
“Advances in Library Administration and 

Organization” by Williams et al, 42 
“All Facts Considered; An Essential Library Of 

Inessential Knowledge” by Malesky, 331-332 
“Bite-Sized Marketing: Realistic Solutions for the 

Overworked Librarian” by Dowd et al, 102 
“The Case for Books: Past, Present, and Future” by 

Darnton, 334 
“Copyright Law and a Brief Look at the Google 

Library Project” ed by Rhodes, 331 
“Customizing and Governing the SharePoint Search 

System” by Graef, 332 
“Digital Information: Order or Anarchy?” by 

Woodward and Estelle, 44, 103 
“E-books in Academic Libraries” by Mincic-

Obradovic, 269 
“Effective blogging for libraries” by Crosby, 215 
“Envisioning Future Academic Library Services” by 

McKnight, 267 
“Facelifts for Special Libraries: A Practical Guide to 

Revitalizing Diverse Physical and Digital 
Spaces” by Bassett et al, 265 

“Folksonomies: Indexing and Retrieval in Web 2.0” 
by Peters, 160 
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“Going Beyond Google: The Invisible Web in 
Learning and Teaching” by Devine and Egger-
Sider, 45 

“Great Displays for Your Library Step by Step” by 
Phillips, 103 

“Handbook of Survey Research” ed by Marsden and 
Wright, 331 

“How to Build a Digital Library” by Witten et al, 
162 

“Information Literacy in the Digital Age: An 
Evidence-Based Approach” by Welsh and 
Wright, 265-266 

“Information Policies and Strategies” by Cornelius, 
266-267 

“Information Skills: Finding and Using the Right 
Resources” by Grix and Watkins, 213 

“Introducing RDA: A Guide to the Basics” by 
Oliver, 333 

“Introduction to Controlled Vocabularies: 
Terminology for Art, Architecture, and Other 
Cultural Works” by Harpring, 332-333 

“Introduction to Modern Information Retrieval” by 
Chowdhury, 333-334 

“Know It All, Find It Fast: An A-Z Source Guide for 
the Enquiry Desk” by Duckett et al, 43-44 

“Libraries for Users: Services in Academic 
Libraries” by Alvite and Barrionuevo, 268 

“Libraries in the Information Age: An Introduction 
and Career Exploration” by Fourie and Dowell, 
159 

“Making the Most of RFID in Libraries” by Palmer, 
45-46 

“Memoirs of Libraries 3 Volume Set: Including a 
Handbook of Library Economy” by Edwards, 
214 

“The Mobile Marketing Handbook: A Step-by-Step 
Guide to Creating Dynamic Mobile Marketing 
Campaigns” by Dushinski, 102-103 

“No Shelf Required: E-books in Libraries” by 
Polanka, 268 

“Open Access and its Practical Impact on the Work 
of Academic Librarians” by Mullen, 159 

“Organising Knowledge: Taxonomies, Knowledge 
and Organisational Effectiveness” by Lambe, 
44 

“Practical and Effective Management of Libraries” 
by Moniz, 214 

“Practical Open Source Software for Libraries” by 
Engard, 266 

“Public Library” by McMenemy, 43 
“Reading Places: Literacy, Democracy, and the 

Public Library in Cold War America” by 
Pawley, 213 

“Special Libraries as Knowledge Management 
Centres” by Semertzaki, 161, 265 

“Technology and the School Library” by Jurkowski, 
212 

“Transforming Research Libraries for the Global 
Knowledge Society” by Dewey, 267 

“Web 2.0 Tools and Strategies for Archives and 
Local History Collections” by Theimer, 104 

“Web Project Management for Academic Libraries” 
by Fagan and Keach, 268 

“Why Blog? Motivations for Blogging” by 
Pedersen, 215 

“World Guide to Library, Archive, and Information 
Science Associations” by Meinhold, 214 

Bookmarking, see Social bookmarking 

Books, see also E-books; Literature; Publishing; Rare 
books 

“The Case for Books: Past, Present, and Future” 
book blurb, 334 

library, book & publishing-related acronyms, 84-94 
libre works available, 32-33 
Open Library project, 256 
report on VALA conference 2010, 122 
Smell of Books website, 198 
textbook costs, 250 

Britannica Toolbox 
on Encyclopedia Britannica website, 152 

British Library 
interactive history timeline from, 203 

Brodie, Maxine 
interview with, 63-66 

Buildings, see Library buildings 

Business and industry information, see also Financial 
information 

Australian Commercial Precedents: Restraint and 
Confidentiality Precedents (online), 107, 218 

Connect4 – ASX Listed Company Intelligence, 336 
database enhancements from Dow Jones Factiva, 35 
Foreign Investment in Australia (online) from 

Thomson Reuters,106 
ProQuest Entrepreneurship database, 47 
Robson”s Annotated Corporations Legislation, 218 

Caffeine 
Google search system launched 204 
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Calais, see OpenCalais 

Cambridge Books Online 
new e-book interface launched, 322 

Carbon Central 
Australia”s Climate Change Hub, 34 

Careers, see Employment 

Case studies 
“Practical and Effective Management of Libraries: 

Integrating Case Studies, General Management 
Theory and Self-understanding” book blurb, 
214 

Catalogues and cataloguing 
“Introducing RDA” book blurb, 333 

Ccmixter 
libre works available 31 

Change management 
closure of shared/network drives, 316 

Children 
Forgotten Australians History project, 47 

China 
D-Lib Magazine Digital Libraries in China issue, 

213 
indexing in, 251 
information access in, 251 

Citation management 
LawCite search results integrated into AustLII, 337 
RefWorks partnership with Dialog, 203 

CK-12 
open textbooks from, 296-297 

Climate change information 
Carbon Central, 34 

Closed reserve collections 
Georgia State University e-reserves case, 206 

Cloud technologies 
personal digital collections and, 72-74 
report on VALA conference 2010, 123-124, 129-130 

Collaboration 
communities of practice, 287-292 
enterprise collaborative bookmarking, 8-15 
report on VALA conference 2010, 124-125 

SharePoint for information professionals, 240-246 

Collection management 
Macquarie University librarian interview, 63-66 
“Open Access and its Practical Impact on the Work 

of Academic Librarians: Collection 
Development.” book blurb, 159 

Columbia Granger’s World of Poetry 
content and organisation of, 163 

Comics 
collection from Alexander Street Press, 217 

Commercial information, see Business and industry 
information 

Communities of practice 
nature and activities of, 287-292 

Community Created Content Project 
National and State Libraries Australasia, 73-74 

Community projects 
“Reading Places: Literacy, Democracy, and the 

Public Library in Cold War America” book 
blurb, 213 

website about Living Libraries, 197 

Company information, see Business and industry 
information 

Computers 
closure of shared drives, 316 
e-book hardware update, 80-83 
netbook evaluation, 247-249 

Conferences 
online papers from, 51-52, 108, 166, 220, 235, 273, 

338 
report on VALA conference 2010, 121-130 
summaries of tweets from, 41, 101, 158, 211, 264, 

329-330 
upcoming, 52-58, 109-116, 167-173, 221-228, 273-

277, 339-342 

Connect4 – ASX Listed Company Intelligence 
from Thomson Reuters, 336 

Connectbeam 
enterprise collaborative bookmarking and, 12 

Consumer information 
Nielsen Wire surveys and rankings, 335 
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Content providers 
RSS and Atom web feeds, 199-202 
trade exhibition, 179-185 

Controlled vocabularies 
“Introduction to Controlled Vocabularies: 

Terminology for Art, Architecture, and Other 
Cultural Works” book blurb, 332-333 

standards for, 251-252 

Cooperation, see Collaboration 

Copyright 
“Copyright Law and a Brief Look at the Google 

Library Project” book blurb, 331 
Georgia State University e-reserves case, 206 
USPTO agreement with Google, 204 

Copyright Agency Limited (CAL) 
report on Digital Symposium, 257 

Costs 
e-books, 294, 299 
journal subscription costs, 250 
paywalls on newspaper sites, 256-257 
textbook costs, 250 

Counselling, see Psychological information 

Cowley, Des 
interview with, 284-286 

Creative Commons licensing 
libre works available, 30-33 
open textbooks, 296-297 

Cultural heritage 
digital practices in institutions, 67-76 
Ethnographic Video Online, 271 
“Introduction to Controlled Vocabularies: 

Terminology for Art, Architecture, and Other 
Cultural Works” book blurb, 332-333 

Curators 
Rare Printed Collections manager interview, 284-

286 

cURL 
enterprise collaborative bookmarking and, 12-14 

Curriki 
open textbooks, 298 

Cutts, Debbie 
ARK Group presentation by, 316 

DA Information Services 
e-book and audiobook website by, 151 

Data curation 
Information is Beautiful website, 198 
report on VALA conference 2010, 126-127 

Databases and aggregators, see also names of specific 
databases and database hosts 

aggregation sites for e-books, 297-298 
Elsevier to link to PANGAEA data sets, 321 
“Going Beyond Google: The Invisible Web in 

Learning and Teaching” book blurb, 45 
RSS and Atom web feeds, 199-202 

Deep Web Technologies 
partnership with SWETS, 95 

Delicious 
enterprise collaborative bookmarking and, 9-10 

Department of Education and Training (NSW) 
enterprise collaborative bookmarking, 12-14 
SharePoint use by, 244-245 

Desktop publishing software 
libre software available, 29 

Dialog 
partnership with RefWorks, 203 

Dictionaries 
future of print edition of Oxford English Dictionary, 

321-322 

Dictionary of Sydney 
new website version, 322 

Digital collections 
Arabic language search strategie, 253-254 
CAL report on Digital Symposium, 257 
in China, 213, 251 
in cultural heritage institutions, 67-76 
“Digital Information: Order or Anarchy?” book 

blurbs, 44, 103 
D-Lib Magazine and, 159, 213 
“How to Build a Digital Library” book blurb, 162 
institutional repositories, 127 
launch of Wiley Online Library, 255 
professional development using, 233-239 
ProQuest Dissertations and Theses, 271-272 
rare book collections, 284-286 
ResourceShelf, 272 
Scripps Institution of Oceanography, 205 
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Digital Lives Research Project 
personal digital collections and, 71 

Digital rights management 
e-book software and, 141-142 

Digitisation projects 
Australian Women’s Weekly, 163 
interview with Anna Raunik, 5-7 
lessons learnt in mass digitisation, 16-24 
report on VALA conference 2010, 128 

Displays 
“Great Displays for Your Library Step by Step” 

book blurb, 103 

Dissertations, see Theses 

Distribution 
e-books, 191-194 

D-Lib Magazine 
Digital Libraries in China special issue, 213 
publisher’s blurb, 159 

Document managment 
ARK Group event on, 314-318 

Dow Jones Factiva 
database enhancements by, 35 
products from, 96 

Drucker, Peter 
Emerald Group highlighting of, 252-253 

E-books 
academic e-books online, 293-300 
aggregation sites, 297-298 
bundling or unbundling for sale, 141-142 
Cambridge Books Online interface, 322 
definition of, 293-300 
distribution update, 191-194 
“E-books in Academic Libraries” book blurb, 269 
eReader Resource service from John Wiley & Sons, 

151 
hardware update, 80-83 
indexes to, 294 
multimedia developments and, 299-300 
“No Shelf Required: E-books in Libraries” book 

blurb, 268 
Oxford Textbook of Medicine, 270 
software update, 139-142 

textbook costs and, 250 
website by DA Information Services, 151 

EBSCO 
Biography Reference Centre content, 107 
EBSCOhost databases to smartphones, 35 
Library, Information Science and Technology 

Abstracts, 272 

Ecological information, see Environmental 
information 

Ecommerce 
academic e-book sales, 298-299 
GoGet car share service, 198 
websites for accommodation bookings, 196 

Education and training 
about taxonomies, 308 
academic e-books online, 293-300 
enterprise collaborative bookmarking in, 12-14 
“Information Skills: Finding and Using the Right 

Resources” book blurb, 213 
interactive history timeline from British Library, 203 
libre works available, 25 
LIS education project funded by Australian Learning 

and Teaching Council, 151 
streaming videos from Alexander Street Press, 217 

Electronic ink 
e-book hardware update, 81-82 

Elsevier 
electronic products browsable online, 217 
grant to Sense About Science from, 95 
linking to PANGAEA data sets, 321 
Scopus Alerts (Lite) iPhone application from, 206 

Email clients 
libre software available 28 

Email lists, see Mailing lists 

Emerald Group 
ASLIB acquired by holding company of, 203 
Awards for Excellence, 42 
feature on Peter Drucker, 252-253 
partnership with ASLIB, 257 
partnership with IFLA, 257 
publications for librarians, 161-162 

Employment 
“Libraries in the Information Age: An Introduction 

and Career Exploration” book blurb, 159 
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Encyclopedia Britannica 
Britannica Toolbox on website of, 152 

Engineering information 
STN International patent databases, 165 

Enquiry desks, see Reference services 

Enterprise collaborative bookmarking 
rise and disappearance of, 8-15 

Entity extraction 
OpenCalais and Powerhouse Museum, 134-137 

Entrepreneurial information 
ProQuest Entrepreneurship database, 47 

Environmental information 
Carbon Central: Australia’s Climate Change Hub, 34 
SLA support for public access to oil leak data, 205 
websites about oil spills, 195 

ePub standard 
generic e-book formats, 139 

ERA (Excellence in Research for Australia) 
Ranked Journal List 2010, 160 

Ethnographic Video Online 
from Alexander Street Press, 271 

Exhibitions 
report on VALA conference 2010, 129 

Facebook 
ResourceShelf, 272 
special libraries page, 265 

Factiva, see Dow Jones Factiva 

Family studies 
Family Law Review as relaunch of Current Family 

Law, 337 
Informit Families & Society Collection, 335 

Federated search 
Deep Web Technologies partnership with SWETS, 

95 
report on VALA conference 2010, 127-128 
search and translation tool from WorldWideScience 

Alliance, 204-205 

 

Feed readers 
RSS and Atom web feeds, 199-202 

Fictionwise 
e-book distribution, 192-193 

File transfer software 
Senduit and Yousendit, 195 

Film, television and videos 
Ethnographic Video Online, 271 
libre works available, 32 
paid accounts launched by SlideShare, 258 
streaming videos from Alexander Street Press, 217 
TVNews database, 270-271 
Vatican Film Library, 164 

Financial information, see also Business and industry 
information 

Australian Superannuation Handbook 2010-11, 336-
337 

Connect4 – ASX Listed Company Intelligence, 336 
Financial Planner Package, 337 
Foreign Investment in Australia (online), 106 
National Credit Regulation, 218 

Findlaw UK 
UK-specific website, 258 

Flat World Knowledge 
open textbooks and POD, 296 
textbook costs and, 250 

FlickrCC 
libre works available, 32 

Folksonomies 
cyborg metadata and, 131-138 
“Folksonomies: Indexing and Retrieval in Web 2.0” 

book blurb, 160 

Freedom of information 
Office of the Australian Information Commissioner 

and, 319 

Gale (Cengage Learning) 
distribution agreement with De Gruyter, 255 
iPad application for libraries, 255 
iPhone application for libraries, 255 
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Games 
Cheesy Fonts, 198 
Sudoku, 198 

Genealogical information 
Australia Cemetery Index, 49 
Australian Electoral Rolls, 49 
Gretna Green Marriage Registers, 50 
London Historical Records, 50 
service records, 49 

Geographic information 
AIATSIS Pathways Indigenous place names 

thesaurus, 77-79 

Gift economy 
report on VALA conference 2010, 122 

GIMP (GNU Image Manipulation Program) 
as a libre work, 29 

Glossary 
IT, web and standards-related acronyms, 143-150 
library, book and publishing-related acronyms, 84-

94 

GoGet 
car share service, 198 

Google 
agreement with US Patent and Trademark Office, 

204 
Book Settlement, photographers and visual artists in, 

152 
Caffeine search system from, 204 
“Copyright Law and a Brief Look at the Google 

Library Project” book blurb, 331 
Google Docs, new version launched, 152 
Google Editions, e-book distribution, 193 
Google Instant search enhancement, 322 
Google Maps, historical photos on Historypin, 256 
Google Scholar, US legal opinions through, 36 

Government information 
Australian Electoral Rolls on Ancestry.com.au, 49 
Govdex collaboration tool, 318 
Hong Kong Government Portal, 133-134 
legislation.gov.uk created, 258 
libre works available, 25 

Graphics software 
libre software available, 29 

Handheld devices, see Mobile services 

Hardware, see Computers 

Harvard University 
Justice Online course, 299 

Health information 
“Accidental Health Sciences Librarian” book blurb, 

212 
Best Practice website, 335 
medical records management at SESIAHS, 316-317 
Oxford Textbook of Medicine, 270 
websites for pharmaceutical names, 196-197 

Heritage, see Cultural heritage 

Highwire Press 2.0 (H2O) 
upgrade to SAGE Journals Online platform, 36 

Historical information 
Dictionary of Sydney website, 322 
Forgotten Australians History project, 47 
Historypin, historical photos on Google Maps, 256 
interactive history timeline from British Library, 203 
interview, Rare Printed Collections manager, 284-

286 
London Historical Records, 50 
“Memoirs of Libraries 3 Volume Set: Including a 

Handbook of Library Economy” book blurb, 
214 

 “Reading Places: Literacy, Democracy, and the 
Public Library in Cold War America” book 
blurb, 213 

streaming videos from Alexander Street Press, 217 

Historypin 
historical photos on Google Maps, 256 

Hong Kong Government Portal 
cyborg metadata and, 133-134 

HTML 
as e-book format, 140 

Humanities information 
Ethnographic Video Online, 271 
online journal collections from Project MUSE, 219 

IBM Lotus Connections 
enterprise collaborative bookmarking and, 14 
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IFLA (International Federation off Library 
Associations) 

partnership with Emerald, 257 

Images 
Google Book Settlement and, 152 
Historypin, historical photos on Google Maps, 256 
libre works available, 32-33 

Indexing 
in China, 251 
e-book indexes, 294 
“Folksonomies: Indexing and Retrieval in Web 2.0” 

book blurb, 160 

Indigenous information 
AIATSIS Pathways Indigenous place names 

thesaurus, 77-79 
Bringing Them Home interviews online at NLA, 

105 

Indigenous Knowledge Centres (IKCs) 
interview with Anna Raunik, 6 

Industry information, see Business and industry 
information 

Information literacy 
“Information Literacy in the Digital Age: An 

Evidence-Based Approach” book blurb, 265-
266 

“Information Skills: Finding and Using the Right 
Resources” book blurb, 213 

interview with Anna Raunik, 6 
interview with Maxine Brody, 65 

Information management 
ARK Group event, 314-318 
avoiding overload, 238 
business strategies, 315 
“Information Policies and Strategies” book blurb, 

266-267 
report on VALA conference 2010, 121-130 

Information professionals, see also Librarians 
professional development for, 233-239 
SharePoint for, 240-246 
use of taxonomies by, 301-313 

Information Research 
publisher’s blurb, 43 

Information retrieval 
in China, 251 

“Folksonomies: Indexing and Retrieval in Web 2.0” 
book blurb, 160 

“Introduction to Modern Information Retrieval” 
book blurb, 333-334 

Information science, see Library and information 
science 

Information technology 
EBSCO LISTA database, 272 
IT, web and standards-related acronyms, 143-150 

Informit, see RMIT Informit 

Inkscape (vector image editor) 
as a libre work, 29 

Innotecture 
survey on taxonomy use, 301-313 

Instant messaging 
libre software available, 28 

Institutional repositories, see Digital collections 

Integrated library systems (ILS), see Library 
management systems 

Intellectual property, see Copyright 

International Digital Publishing Forum (IDPF) 
EPUB e-book format, 139 

Interoperability 
standards for thesauruses, 251-252 

Interviews 
with Anna Raunik, 5-7 
with Des Cowley, 284-286 
with Maxine Brodie, 63-66 
Workplace Review, 337 

Investment, see Financial information 

Invisible web 
“Going Beyond Google: The Invisible Web in 

Learning and Teaching” book blurb, 45 

iPads 
e-books and, 83, 193-194 
free application for, 255 

iPhones 
Gale application for, 255 
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It Died website 
on failed websites, 197-198 

Jamendo 
libre works available, 30-31 

John Holland (company) 
SharePoint use by, 245-246 

John Wiley & Sons 
eReader Resource service from, 151 

Jones, Caroline 
resignation as general editor, 283 

Journals, see Periodicals 

Justice Online course 
Harvard University, 299 

Kindle, see Amazon Kindle 

Knowledge management 
Communities of practice and, 287-292 
“Special Libraries as Knowledge Management 

Centres” book blurb, 161, 265 

Language, see Arabic language; Multilingual 
resources; Translation 

Laptops, see Netbooks 

Legal and regulatory information 
Australian Commercial Precedents: Restraint and 

Confidentiality Precedents (online), 107, 218 
Australian Superannuation Handbook 2010-11, 336-

337 
Family Law Review as relaunch of Current Family 

Law, 337 
Findlaw UK, 258 
Foreign Investment in Australia (online), 106 
Justice Online course, 299 
Law Library of Congress blog, 319 
LawCite search results integrated into AustLII, 337 
legal eJournals on SSRN, 48 
legislation.gov.uk created, 258 
Mining and Petroleum Legislation Service (online), 

106-107 
Mobile Case Search, 165 

National Credit Regulation,218 
Robson’s Annotated Corporations Legislation, 218 
US legal opinions through Google Scholar, 36 
Workplace Review, 337 

Legislation, see Legal and regulatory information 

Lexisnexis AU 
Mobile Case Search launched by, 165 

Librarians, see also Information professionals 
“Accidental Health Sciences Librarian” book blurbs, 

212 
Advances in Librarianship, 161 
“All Facts Considered: An Essential Library of 

Inessential Knowledge” book blurb, 331-332 
Emerald Global (e-zine for librarians), 161 
Emerald Group publications for, 161-162 
interviews with, see Interviews 
professional development for, 233-239 
report on VALA conference 2010, 123-126 
ResourceShelf, 272 

Libraries, see also Academic libraries; Public libraries 
“Bite-Sized Marketing: Realistic Solutions for the 

Overworked Librarian” book blurb, 102 
EBSCO LISTA database, 272 
“Effective blogging for libraries” book blurb 215 
“Great Displays for Your Library Step by Step” 

book blurb, 103 
“Libraries in the Information Age: An Introduction 

and Career Exploration” book blurb, 159 
library, book and publishing-related acronyms, 84-

94 
Library Hi Tech News, 162 
“Memoirs of Libraries 3 Volume Set: Including a 

Handbook of Library Economy” book blurb, 
214 

Open Library project, 256 
“Practical Open Source Software for Libraries” book 

blurb, 266 
Project MUSE collaboration, 219 
ProQuest resources about, 105 
Scripps Institution of Oceanography, 205 
“Web 2.0 Tools and Strategies for Archives and 

Local History Collections” book blurb, 104 
website about Living Libraries, 197 
“World Guide to Library, Archive, and Information 

Science Associations” book blurb, 214 

Library administration, see also Management 
information 
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“Advances in Library Administration and 
Organization” book blurb, 42, 161 

“Memoirs of Libraries 3 Volume Set: Including a 
Handbook of Library Economy” book blurb, 
214 

“Practical and Effective Management of Libraries: 
Integrating Case Studies, General Management 
Theory and Self-understanding” book blurb, 
214 

Library and information science 
EBSCO LISTA database, 272 
library, book and publishing-related acronyms, 84-

94 
Library and Information Science, 161 
LIS education project, 151 
online content, 235 
“World Guide to Library, Archive, and Information 

Science Associations” book blurb, 214 

Library buildings 
Macquarie University librarian interview, 63-66 
report on VALA conference 2010, 127 

Library management systems 
report on VALA conference 2010, 125-127 
trade exhibition, 186-189 

Library of Congress 
blogs on website of, 319 
National Digital Information Infrastructure and 

Preservation Program, 73 
Twitter to be archived by, 257 

Library users, see Users 

Libre movement 
libre works available, 25-33 

Linked Data standard 
semantic web and, 122-123 

LISTA (Library, Information Science and Technology 
Abstracts) 

free resource from EBSCO, 272 

Literature, see also Biographical information 
Arkangel Shakespeare collection, 216 
Columbia Granger”s World of Poetry, 163 
Early English Books Online (EEBO), new 

contributions to, 106 
Early English Books Online TCP keyed texts, 216 
Meanjin added to RMIT Informit, 34 

ProQuest Literature Online, new resources on, 105, 
336 

ProQuest Literature Online, Twentieth Century 
Drama, 336 

Living Libraries 
website about, 197 

Macquarie University 
interview with Maxine Brodie, 63-66 

Mailing lists 
professional development using, 235 

Management information, see also Library 
administration 

Emerald Group feature on Peter Drucker, 252-253 

Maps, see Google Maps 

Marketing libraries 
“Bite-Sized Marketing: Realistic Solutions for the 

Overworked Librarian” book blurb, 102 
“The Mobile Marketing Handbook” book blurb, 

102-103 

Massachusetts Institute of Technology (MIT) 
OpenCourseWare, 299-300 

Mcb Group 
ASLIB acquired by, 203 

Medical information, see Health information 

Metadata, see also Taxonomies 
cyborg metadata, 131-138 

Metrics 
report on VALA conference 2010, 128-129 

Microsoft 
SharePoint, 240-246, 332 

Mike2.0 (Method for an Integrated Knowledge 
Environment) 

open source methodology, 318 

Military information 
service records on Ancestry.co.uk, 49 

Mining 
Mining and Petroleum Legislation Service (online), 

106-107 
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MITRE Corporation 
enterprise collaborative bookmarking, 10-11 

Mobile libraries 
“Reading Places: Literacy, Democracy, and the 

Public Library in Cold War America” book 
blurb, 213 

Mobile services 
Alexander Street Press music collection, 319-320 
EBSCOhost databases to smartphones, 35 
Mobile Case Search by LexisNexis AU, 165 
report on VALA conference 2010, 128 
Scopus Alerts (Lite) iPhone application from 

Elsevier, 206 
Smithsonian’s Collection Center database, 320 

Mobipocket 
as e-book format, 140-141 

Montague Institute 
“Customizing and Governing the SharePoint Search 

System” book blurb, 332 

Movies, see Film, television and videos 

Mozilla Firefox 
as a libre work, 27 

Multilingual resources 
Columbia Granger’s World of Poetry, 163 
search and translation tool from WorldWideScience 

Alliance, 204-205 

Multimedia 
e-book developments and, 299-300 
libre software available, 28 
report on VALA conference 2010, 129 

Museums 
OpenCalais and Powerhouse Museum, 134-137 
report on VALA conference 2010, 129 

Music resources 
Alexander Street Press, free iPhone application, 96 
Alexander Street Press, mobile access to, 319-320 
libre works available, 28, 30-31 
Music Media Monthly blog, 320 

Name authorities 
AIATSIS Pathways Indigenous place names 

thesaurus and, 77-79 

National and State Libraries Australasia 
Community Created Content Project, 73-74 

National Digital Information Infrastructure and 
Preservation Program 

Library of Congress, 73 

National Library of Australia 
Australian Women’s Weekly digitisation project, 

163 
Bringing Them Home interviews online, 105 
Forgotten Australians History project, 47 
lessons learnt in mass digitisation, 16-24 

Nature Publishing Group 
journal subscription costs, 250 

Netbooks 
e-book hardware update, 81 
evaluation of, 247-249 

News and newspapers 
Arabic language, 253-254 
automated translation for Dow Jones Factiva news 

articles, 35, 96 
database enhancements by Dow Jones Factiva, 35 
Factiva-related products, 96 
Informit Media TVNews database, 270-271 
mass digitisation, 16-24 
paywalls on newspaper sites, 256-257 
summaries of tweets about, 264 

News Corporation 
paywalls on newspaper sites, 256-257 

Nielsen Wire 
consumer surveys, 335 

Oceanography 
Scripps Institution of Oceanography digital library, 

205 

OCLC 
Sharing and Aggregating Social Media project, 72-

73 

Office of the Australian Information Commissioner 
establishment of, 319 

Oil spills 
SLA support for public access to oil leak data, 205 
websites about, 195 
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Online resources, see Digital collections; E-books; 
Websites 

Open access 
“Open Access and its Practical Impact on the Work 

of Academic Librarians” book blurb, 159 

Open Library project 
one web page for every book published, 256 

Open source content 
academic e-books, 295-298, 299-300 
libre works available, 25-33 
textbook costs and, 250 

Open source software 
libre works available, 27-29 
“Practical Open Source Software for Libraries” book 

blurb, 266 
report on VALA conference 2010, 125-127 

OpenCalais 
semantic web and, 122-123 
use at Powerhouse Museum, 134-137 

OpenOffice 
as a libre work, 29 

Optical Character Recognition (OCR) 
lessons learnt in mass digitisation, 21 

Oral history 
Bringing Them Home interviews online, 105 
Forgotten Australians History project, 47 

Organisations 
communities of practice in, 287-292 
taxonomy use in, 304, 306-309 

Overdrive 
e-book distribution, 194 

Oxford English Dictionary 
future of print edition, 321-322 

Oxford University Press (UK) 
Oxford Bibliographies Online, 270 
Oxford Textbook of Medicine, 270 

PANGAEA data sets 
Elsevier to link to, 321 

PARADIGM (Personal Archives Accessible in Digital 
Media) 

personal digital collections and, 71 

Patents 
STN International patent databases, 165 
USPTO agreement with Google, 204 

Payments, see Costs 

PDF (Portable Document Format) 
as e-book format, 140 

Peer review 
Sense About Science peer review survey, 95 

People information, see Biographical information 

Performing arts, see also Film, television and videos 
Library of Congress blog on, 319 

Periodicals 
Ariadne web magazine, 42 
distribution agreement between Gale and De 

Gruyter, 255 
D-Lib Magazine, 159 
Emerald Group Awards for Excellence, 42 
ERA Ranked Journal List 2010, 160 
Information Research web magazine, 43 
journal subscription costs, 250 
Meanjin added to RMIT Informit, 34 
Project MUSE collaboration, 219 
Sense About Science peer review survey, 95 
upgrade to SAGE Journals Online platform using, 

36 

Personal Digital Assistants (PDAs, palmtops) 
e-book hardware update, 80 

Petroleum 
Mining and Petroleum Legislation Service (online), 

106-107 

Pharmaceutical information, see Health information 

Photographs, see Images 

Pidgin (instant messaging client) 
as a libre work, 28 

Podcasts 

Professional development using, 236 
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Poetry 
Columbia Granger’s World of Poetry, 163 

Political information 
new ProQuest resources, 105 

Portals 
report on VALA conference 2010, 126 

Powerhouse Museum 
OpenCalais used at, 134-137 

Presentations 
paid accounts launched by SlideShare, 258 
PowerPoint for, 253, 258 

Preservation 
e-books, 294-295 

Print-on-demand books 
academic e-books, 296 

Professional development 
using online resources, 233-239 

Professional networking 
“World Guide to Library, Archive, and Information 

Science Associations” book blurb, 214 

Project Gutenberg 
e-book distribution, 194 
open textbooks, 297-298 

Project management 
lessons learnt in mass digitisation, 16-24 
“Web Project Management for Academic Libraries” 

book blurb, 268 

Project MUSE 

Online journal collections from, 219 

Promotion 
“Great Displays for Your Library Step by Step” 

book blurb, 103 

ProQuest 
consolidated platform launched by, 35 
Dissertations and Theses - Full Text, 271-272 
Electronic Products and Services Collections 

Catalogue, 216 
general reference content, 106 
Literature Online, new resources on, 336 
Literature Online, Twentieth Century Drama, 336 
literature resources, 105-106, 216 

ProQuest Entrepreneurship database, 47 
social sciences resources, 105 
Title List, 216 

Psychological information 
streaming videos from Alexander Street Press, 217 

Public contributions, see Collaboration; Volunteers 

Public domain 
libre works available, 25-33 

Public libraries 
Gale iPad application for, 255 
“Public Library” book blurb, 43 
“Reading Places: Literacy, Democracy, and the 

Public Library in Cold War America” book 
blurb, 213 

Publishing, see also Books; E-books 
e-book distribution, 191-194 
Georgia State University e-reserves case, 206 
library, book & publishing-related acronyms, 84-94 
Project MUSE collaboration, 219 
report on VALA conference 2010, 129 
Sense About Science peer review survey, 95 

Quality assurance 
mass digitisation, 18-20 

Quinn, Sherrey 
appointment as editorial board member, 283 

Rare books 
interview with Des Cowley, 284-286 

Raunik, Anna 
interview with, 5-7 

RDA (Resource Description and Access) 
“Introducing RDA” book blurb, 333 

Reading 
YouAreWhatYouRead.com social networking site, 

320 

Records management 
ARK Group event on, 314-318 

Reference services 
“All Facts Considered; An Essential Library Of 

Inessential Knowledge” book blurb, 331-332 
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“Know It All, Find It Fast: An A-Z Source Guide for 
the Enquiry Desk” book blurb, 43-44 

Refworks 
partnership with Dialog, 203 

Religious information, see Vatican Library 

Rental services, see Ecommerce 

Repositories, see Digital collections 

Research, see also Academic libraries and publishing; 
Surveys 

data curation and, 126-127 
Elsevier to link to PANGAEA data sets, 321 
ERA Ranked Journal List 2010, 160 
“Going Beyond Google: The Invisible Web in 

Learning and Teaching” book blurb, 45 
“Handbook of Survey Research” book blurb 331 
ProQuest Dissertations and Theses - Full Text, 271-

272 
ResourceShelf, 272 
“Transforming Research Libraries for the Global 

Knowledge Society” book blurb, 267 

Reserve collections 
Georgia State University e-reserves case, 206 

Resources sector 
Mining and Petroleum Legislation Service (online), 

106-107 
SLA support for public access to oil leak data, 205 
websites about oil spills, 195 

RFID systems 
“Making the Most of RFID in Libraries” book blurb, 

45-46 

RMIT Informit 
Families & Society Collection, 335 
Informit Media, 270-271 
Library Advisory Group meeting, 322-323 
Meanjin added to, 34 

RSS feeds 
professional development using, 237 
RSS and Atom web feeds, 199-202 

SAGE 
upgrade to SAGE Journals Online platform, 36 

Scholarly publishing, see Academic libraries and 
publishing; Books; Databases and aggregators 

Scholastic 
new social networking site from, 320 

School libraries 
Gale iPhone application for, 255 
“Technology and the School Library” book blurb, 

212 

School students 
academic e-books online, 293-300 

Science information 
eJournals on SSRN, 48 
Library of Congress blog on, 319 
multilingual tool from WorldWideScience Alliance, 

204-205 
responses to misrepresentation by Sense About 

Science, 95 
Scopus Alerts (Lite) iPhone application from 

Elsevier, 206 
Scripps Institution of Oceanography digital library, 

205 
STN International patent databases, 165 

Sciencedirect 
Elsevier to link to PANGAEA data sets, 321 

Scopus 
Scopus Alerts (Lite) iPhone application from 

Elsevier, 206 

Scribus (desktop publishing program) 
as a libre work, 29 

Scripps Institution of Oceanography 
digital library launched by, 205 

SCUTTLE 
enterprise collaborative bookmarking and, 11 

Seamonkey (web browser and email client) 
as a libre work, 28 

Searching, see also Federated search 
Caffeine search by Google, 204 
Deep Web Technologies partnership with SWETS, 

95 
Google Instant search enhancement, 322 
report on VALA conference 2010, 127-128 
Scopus Alerts (Lite) iPhone application, 206 
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search and translation tool from WorldWideScience 
Alliance, 204-205 

Semantic technology 
cyborg metadata and, 131-138 

Semantic web 
report on VALA conference 2010, 122-123, 129-130 

Sense About Science 
peer review survey by, 95 

Sharepoint 
“Customizing and Governing the SharePoint Search 

System” book blurb, 332 
for information professionals, 240-246 

Sharing and Aggregating Social Media project 
social media research by, 72-73 

Slideshare 
paid accounts launched by, 258 

Smartphones, see Mobile services 

Smithsonian’s Collection Center database 
mobile version, 320 

Social bookmarking 
enterprise collaborative bookmarking, 8-15 

Social networking 
communities of practice, 291-292 
in cultural heritage institutions, 67-76 
professional development using, 237 
report on VALA conference 2010, 121-122, 129 
YouAreWhatYouRead.com from Scholastic, 320 

Social proofreading 
mass digitisation, 23-24 

Social sciences information 
Informit Families & Society Collection, 335 
legal eJournals on SSRN, 48 
Project MUSE online journal collections, 219 
ProQuest resources, 105 
SSRN eLibrary, 164 

Social Sciences Research Network (SSRN) 
eLibrary, 164 
new legal eJournals, 48 

Software, see also Open source software 
cyborg metadata and, 131-138 
for netbooks, 248-249 

records and document management, 314-318 
taxonomy software, 305-306 

Songbird (music player) 
as a libre work, 28 

Sony Reader 
e-book distribution, 192 
e-book hardware update, 82 

South Eastern Sydney and Illawarra Area Health 
Service (SESIAHS) 

records and document management, 316-317 

Special libraries 
Facebook page for, 265 
“Facelifts for Special Libraries: A Practical Guide to 

Revitalizing Diverse Physical and Digital 
Spaces” book blurb, 265 

“Special Libraries as Knowledge Management 
Centres” book blurb, 161, 265 

Special Libraries Association (US) 
support for public access to oil leak data, 205 

Standards 
“Introducing RDA” book blurb, 333 
IT, web and standards-related acronyms, 143-150 
for thesauruses, 251-252 

State Library of Queensland 
interview with Anna Raunik, 5-7 

State Library of Victoria 
interview with Des Cowley, 284-286 

Statistics, see Metrics 

STN International 
patent databases, 165 

Storage 
mass digitisation, 18-19 
records and document management, 316-317 

Straits Knowledge 
survey on taxonomy use, 301-313 

Students, see Academic libraries; School students 

Surveys 
“Handbook of Survey Research” book blurb, 331 
Nielsen Wire surveys and rankings, 335 
use of taxonomies by information professionals, 

301-313 
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SWETS 
partnership with Deep Web Technologies, 95 

Syndication, see Web syndication 

Tacit knowledge, see Knowledge management 

Taxofolk 
used in Hong Kong Government Portal, 133-134 

Taxonomies 
“The Accidental Taxonomist” book blurb, 212 
cyborg metadata and, 132-134 
definitions of, 303 
external, used by organisations, 305 
information professionals use of, 301-313 
“Organising Knowledge: Taxonomies, Knowledge 

and Organisational Effectiveness” book 
reviews, 44 

Technology 
communities of practice, 290-292 
IT, web and standards-related acronyms, 143-150 
“Technology and the School Library” book blurb, 

212 
trade exhibition, 186-189 

Terminology 
IT, web and standards-related acronyms, 143-150 
library, book and publishing-related acronyms, 84-

94 

Textbook Revolution 
open textbooks, 297 

Textbooks, see Books 

Thesauruses 
AIATSIS Pathways Indigenous place names 

thesaurus, 77-79 
standards for, 251-252 

Theses 
ProQuest Dissertations and Theses - Full Text, 271-

272 

Thomas, Elisabeth 
appointment as general editor, 283 

Thomson Reuters 
Australian Commercial Precedents: Restraint and 

Confidentiality Precedents (online), 107, 218 

Carbon Central: Australia”s Climate Change Hub, 
34 

Foreign Investment in Australia (online), 106 
Mining and Petroleum Legislation Service (online), 

106-107 
National Credit Regulation, 218 
new resources from, 336-337 
Robson’s Annotated Corporations Legislation, 218 

Trade exhibitions 
VALA 2010 conference, 179-190 

Trademarks 
USPTO agreement with Google, 204 

Training, see Education and training 

Translation 
automated translation for Dow Jones Factiva news 

articles, 35, 96 
online translation tools, 196 
search and translation tool from WorldWideScience 

Alliance, 204-205 

Travel information 
websites for accommodation bookings, 196 

Trends 
Nielsen Ratings and Rankings website, 335 

Trove 
report on VALA conference 2010, 126 

TVNews database 
through Informit Media, 270-271 

Twitter 
Library of Congress to archive, 257 
summaries of tweets, 41, 101, 157-158, 210-211, 

263, 264, 328-330 

University of California 
journal subscription costs, 250 

US Patent and Trademark Office (USPTO) 
agreement with Google, 204 

Users 
cyborg metadata and, 131-138 
“Libraries for Users: Services in Academic 

Libraries” book blurb, 268 
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“Reading Places: Literacy, Democracy, and the 
Public Library in Cold War America” book 
blurb, 213 

report on VALA conference 2010, 127-128 

VALA conference 2010 
report on, 121-130 
trade exhibition report, 73-78 

Vatican Library 
online catalogue and website, 164 
refurbishment, 152 

Videos, see Film, television and videos 

Visualisation 
Information is Beautiful website, 198 

VLC Media Player 
as a libre work, 28 

Volunteers 
lessons learnt in mass digitisation, 23-24 

Wall, Robin 
ARK Group presentation by, 315 

Walter De Gruyter GmbH & Co KG 
distribution agreement with Gale, 255 

Web 2.0 and 3.0 
personal digital practices, 67-76 
report on VALA conference 2010, 128 
“Web 2.0 Tools and Strategies for Archives and 

Local History Collections” book blurb, 104 

Web syndication 
RSS and Atom web feeds, 199-202 

Websites 
IT, web and standards-related acronyms, 143-150 
“It died” for failed websites, 197-198 
libre works available, 25-33 
professional development using, 233-239 
report on VALA conference 2010, 127-128 
ResourceShelf, 272 
“Web Project Management for Academic Libraries” 

book blurb, 268 

Wikipedia 
as a libre work, 26 

Wikis 
professional development using, 237 

Wiley Online Library 
launch of, 255 

Workplace Review 
Thomson Reuters, 337 

Worldwidescience Alliance 
multilingual tool from, 204-205 

XML (eXtensible Markup Language) 
as e-book format, 140 


