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Professional development using online resources – Michelle McLean

It is becoming increasingly difficult for information professionals to keep up-to-date. The
accelerating rate of change in technology and the range and depth of information being
created, contribute to the problem. The more these changes make it difficult for librarians
to stay up-to-date, the more important it is that we do so. Users of our libraries, whether
physical or virtual, need librarians to be at least aware of innovations, even if we are not
expert in their use. However, what can be working against us, can also be made to work
for us. Available technology and tools can be used quite successfully to give us the
information and skills we need to put librarians at the leading edge of the wave of
change. ..................................................................................................................................... 233
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Microsoft’s SharePoint product has become one of the most popular tools for content
management and document-centred collaboration in business and government over the last
five years. This article outlines what the product does, its benefits and limitations and its
broader ecosystem including third-party products. It also outlines the important role that
information professionals can play in the effective deployment of SharePoint within
organisations. It ends with three recent Australian case studies (New South Wales
Department of Education and Training, the Ambulance Service of New South Wales and
John Holland) where SharePoint and related technologies have been used to improve
workplace productivity. ........................................................................................................... 240
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have its drawbacks as well as advantages in computing terms. So how does having and
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