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referred to mediation, 67

Arbitration

absense of expedited default judgement in,
49-50

accountability of, 246247

arbitrators as mediators, 266272

blending with mediation, 255-257
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court-ordered mediation in, 296

criticisms of mediation in, 297-298

government involvement in mediation in,
296-298

history of mediation in, 290-292

mediation compared with Victoria and NSW,
289-301

mediation legislation in, 293-294, 296-297

recommendations for mediation in, 299-300

Kraft Foods Group Brand LLC v Bega
Cheese Ltd
anti-arbitration injunction in, 218-220

Kuala Lumpur Regional Centre for
Arbitration see Asian
International Arbitration Centre

Ku-ring-gai Council v Ichor Constructions
Pty Ltd
arbitrator as mediator in, 266272
consent to arbitration in, 269-271
estopping insistence on written consent in,
271
statutory waiver provision in, 270

Law enforcement see Police arbitration

Law school
mediation training in, 299-300

Legal practitioners see also Practitioners of
ADR
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Fisher)
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video training in, 182—188
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workplace bullying claims, 146—161
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unauthorised removal of fill, 7882

Model Law see UNCITRAL Model Law
on International Commercial
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unauthorised removal of fill, 7882

Natural justice
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in setting aside arbitral awards, 237-243
in Singapore, 239-243

Negotiation
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in domestic relationship mediation, 102—-103
video training in, 182—188
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New South Wales
court-ordered mediation in, 296
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296-298
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Victoria, 289-301
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mediation in, 207-214
police arbitration in, 251-265
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training in, 184185
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role of legislation in, 252-254
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254-255
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259-261
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Policing Act 2008 (NZ)
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awareness of imbalance, 156—160
domestic violence cases, 169—170
possible sources of power, 131-132
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accessing FDRP via courts, 42—43

accessing FDRP via FRO, 3940

accessing FDRP via Google, 36-37
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behavioural obligations, 166—169
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unconscionable conduct in mediation,
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workplace bullying and, 146—161
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Pre-ADR preparations
domestic relationship mediation, 100101

Procedual fairness
of AFCA, 286288

Property settlements
for the elderly, 173-181

Psychological needs and interests
conciliation process, 129—130

Public Guardian
elderly people and, 179—-180

Public interest

accountability of arbitration, 246247
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publication of awards, 245-246
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transparency of investor-state arbitration,
249-250
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in Australia, 237-238
in Singapore, 239-241
role in setting aside arbitral awards, 237241

Public service see Government bodies
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elderly people and, 179—-180

Queensland
anti-discrimination cases, 126—134

Rational Conciliation Mediation
domestic relationship mediation, 104-105

Re Samsung C&T Corporation
producing documents for arbitration,
223-224
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restraining solicitors from acting in post-
mediation proceedings, 3—6
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court-appointed, 87
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173-174
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non-privileged, 207-212
ordering specific performance of, 207-212

Singapore
applications to set aside arbitral award, 234243

Singapore International Arbitration Centre
challenge to arbitrator appointments, 247
confidentiality issues, 249
publication of awards, 245
transparency and public interest of,

244-245,249-250
transparency in investor-state arbitration,
249-250
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Spencer, David
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for the elderly, 173-181
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in mediation, 296298

Statutory waiver provision, 270

Stop-bullying orders
Fair Work Commission, 148

Street, Sir Laurence
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tributes to, 71, 90

Strikes
arbitration and, 257-260

Substantive needs and interests
conciliation process, 128—129
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Tax bodies
mediation between taxpayers and, 298-299

Telephone dispute resolution
success rate, 163

Trade agreements and negotiations see
Commercial dispute resolution

Training in dispute resolution
engaged video learning model, 182—188

Transformative mediation
for workplace bullying claims, 152—154

Transparency see also Accountability
confidentiality of arbitration, 248-249
in selection of arbitrators, 247
of Asian arbitration centres, 244250
of challenges to arbitrator appointments,
247-248
of international arbitration, 233
of investor-state arbitration, 249-250
public access to arbitration proceedings, 248
publication of awards, 245-246

Turkey
mediation taken up in, 83

Uncertainty
in dispute resolution clauses, 107-125

UNCITRAL Model Law on International
Commercial Arbitration

applications to set aside arbitral awards
under, 234-243

United Kingdom
judges in, 85

United States
casenotes from, 139-144
Postal Service workplace disputes, 153—154
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court-ordered mediation in, 296
government involvement in mediation in,
296-298
mediation compared with Kazakhstan and
NSW, 289-301
mediation legislation in, 54, 295-297
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mediation via, 73-75
use of in practitioner training, 182—188

Von Marburg v Aldred (No 3)
case for mediation in, 52-57
need for vindication over compensation in,
52-57

Waterhouse v Perkins
mediation in, 53-54

Workplace disputes
justice in resolving, 162—172
resolving bullying claims, 146—161

Yellow Pages
accessing FDRP via, 37
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