IndeXx

ABC Commercial
partnership with HarperCollins 143
Academic libraries
Architecture Building and Planning librarian
interview 6-7
College of Nursing librarian interview 228-230
Music, Visual and Performing Arts librarian
interview 8-12
Access to information
The Revolution Will Not be Downloaded: Dissent in
the Digital Age book blurb 324-325
Advanced search, see Searching
Advertising, see Marketing libraries
AGLS
Healthlnsite and 232-237
Alerting services
LexisNexis Total Alerts launched 316
Alexander Street Press
Music Online 152
ALIA conferences, see Conference reports
ALIA 10G Excellence Award
ATO eLibrary team 69, 118
Altarama Information Systems
Reftracker to track and record reference queries 76
Ancestry.com.au
new information available on 267-268
Anderson, Chris
ebook business models 80
ANDP, see Australian Newspapers Digitisation
Program
Animals, see Biological information
ANPlan, see Australian Newspaper Plan (ANPlan)
AP, see Associated Press
Arabia Inform
AskZad 152
Moheet.com 153
Architecture Building and Planning Librarian,
University of Melbourne
interview with Melanie Lazarow 6-7
Archives
Collections Council and 16
disposing of 252
JSTOR 180-185
What Are Archives? Cultural and Theoretical
Perspectives book blurb 206
Art galleries
Collections Council and 17
on Facebook 142
Atrticles, see Periodicals
Arts information
ArtSTOR archive 183
Museums Australia PASIG conference 188
Music, Visual and Performing Arts Librarian
interview 8-12
online resources 74-75

AskZad
Arabia Inform 152
Associated Press
news registry to tackle digital piracy 317
AustLII
LawCite launched by 43
Australia Council
workshop on writing in the digital age 83-84
Australian Bureau of Statistics (ABS)
Creative Commons licensing 267
Australian Cooperative Digitisation Program (ACDP)
286
Australian Law Librarians Association
Setting a Precedent: The Evolution of the
Australian Law Librarians’ Association, 1969-
2009 book blurb 323
Australian Library News 121-122
Australian National Dictionary Centre
Ozwords free newsletter from 40
Australian Newspaper Plan (ANPlan) 283, 285
Australian Newspapers Digitisation Program 283-295
statistics on 294
workflow 286-287
Australian Research Council
Scopus selected by 199-200
Australian Style
free newsletter from Style Council Centre 41
Australian Taxation Office eLibrary
ALIA 10G Excellence Award 69, 118
Web 2.0 technologies and 118-119, 120
Authors
Google Book Settlement 198, 258
‘Writing a new sort of book’ 83-84

Bibliographic databases, see also Citations; Digital
collections; Scholarly publishing
Proquest’s deep indexing 75
Bing
Microsoft search engine 198-199
Binns, Georgina
interview with 8-12
Biographical information
new biographies in Literature Online at ProQuest
209
websites about Darwin 249-250
Biological information
Grzimek’s Animal Life launched by Gale 330
Blake Dawson
interview with Melanie Elron 114-117
Blogs, see also Twitter
information literacy classes and 305
political information through 241-243
summaries of 37-39, 89-91, 144-147, 201-204, 259-
263, 318-321
Board of Studies
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website 28
Bodleian Library
John Johnson Collection of Printed Ephemera 154
Book reviews, see also DVD blurbs

A Comprehensive Library Staff Training Program
in the Information Age by Wood and Julich
264

A Library to Last Forever by Brin 323

A Shortcut to Marketing Your Library by Helinsky
and Harrison 264

Access, Delivery, Performance: The Future of
Libraries without Walls by Griffiths 205

Better by Design: An Introduction to Planning and
Designing a New Library Building by Khan
265

Building Library 3: Issues in Creating a Culture of
Participation by Evans 150

Click: What Millions of People Are Doing Online
and Why it Matters by Tancer 148

Dictionary of Media and Communications by
Danesi 149

Digital Consumers: Reshaping the Information
Professions by Nicholas and Rowlands 92-93

Do You Web 2.0? Social Networking and Library
Services by Berube 324

From Flock Beds to Professionalism: A History of
Index Makers by Bell 150-151

Global Broadcasting Systems by Hilliard and Keith
264

Influence of Funding on Advances in Librarianship
by Nitecki 92

Information Literacy Instruction Handbook ed by
Cox and Lindsay 93

Information Literacy Meets Library 2.0 by Godwin
and Parker 93-94

Information Science in Transition by Gilchrist 206

Information Tomorrow: Reflections on Technology
and the Future of Public and Academic
Libraries ed by Singer 41

Is there a "Google" Generation? by Gunter et al. 92

Library Mashups: Exploring New Ways to Deliver
Library Data ed by Engard 205-206

Library Statistics for the Twenty-First Century
World conference proceedings ed by Heaney
323

Managing Electronic Records by Saffady 265

Managing Technology and Managing Change in
Libraries by Eng 324

Qualitative Research and Library Service
Development by Wilson 149

Reference and Information Services in the 21st
Century by Cassell and Hiremath 264-265

Searching 2.0 by Sauers 325

Self-Examination: The Present and Future of
Librarianship book blurb 41

Setting a Precedent: The Evolution of the

Australian Law Librarians’ Association, 1969-
2009 by Barker et al 323
The Impact of Electronic Publishing: The Future
for Publishers and Librarians by Brown 266
The Intellectual Foundation of Information
Organization by Svenonius 325-326
The Revolution Will Not be Downloaded: Dissent in
the Digital Age by Brabazon 324-325
Using Technology to Teach Information Literacy by
Mackey and Jacobson 94
WBN Media Extra record of 124
Web 2.0 for Librarians and Information
Professionals by Kroski 42
What Are Archives? by Craven 206
What'’s the Alternative? Career Options for
Librarians and Info Pros by Gordon 148
You Don’t Look Like a Librarian! Shattering
Stereotypes... by Kneale 150
Books, see also Literature; Publishing
accessible editions of 83
collaboration in creation of 84
Early English Books Online Introductions Series
209
Espresso Book Machine 40, 83
future of (from Crikey.com) 205
Good Reading magazine 77-78
innovation in publishing 79-85
long-term prospects for 67
online access to out-of-print books 82
patronage model for funding of 138
SHARP conference (history of the book) 247-248
text visualisation 85
Bookseller+Publisher Magazine
Thorpe-Bowker publication 124-126
Boolean operators
information literacy classes 304
Booth, Mal
on libraries and social networking 65-66
Bored of Studies website 30
Broadband, Communications and the Digital
Economy, Department of (DBCDE) 15
Broadcasting, see Media
Brophy, Peter 205
Browsers
Fortuity Research Report on 35-36, 254-257
URL shortening 256-257
Buildings, see Library buildings
Business and industry information
Australian Commercial Precedents published by
Thomson Reuters 328
BUSLIB-L mailing list 308-309
Emerald Group ebook series collections launched
87-88
newspaper owners 143
Personal Property Securities Law in Australia 208
UNSPSC new version released 210
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BUSLIB-L mailing list 308-309

Careers, see Employment
Case law, see Legal and regulatory information
Catalogues and cataloguing, see also Metadata
health libraries 231-232
museum cataloguing 189-194
The Intellectual Foundation of Information
Organization book blurb 325-326
CCH Intelliconnect 153
Cengage Learning, see Gale (Cengage Learning)
Censorship
ISP filtering and 175-179, 244-245
Change management, see also Innovation
Managing Technology and Managing Change in
Libraries book blurb 324
Children
conference papers on literature for 247-248
Junior Bookseller+Publisher 125
Citations
CrossRef for cross-linking scholarly information
270
LawCite launched by AustLII 43
Clients, see Library users
Clinicians Health Channel
EBSCO as managing agent for 316
Coleman, Ross
on cultural challenges of new roles 68-69
Collaboration, see also Social bookmarking; Social
networking
digitisation projects 20-21, 71-72, 283, 286
publishing projects 84
Collection management
law libraries 115
Collections Australia Network (CAN)
OpenSearch protocol in museums 192-193
Collections Council of Australia
digital economy and 16-21
museum interoperability and 192-193
Commercial information, see Business and industry
information
CommonLII
launch of The English Reports on 44
Communication
Dictionary of Media and Communications book
blurb 149
Community projects, see Collaboration; Social
proofreading; Volunteers
Computing, see Information technology
Conference reports
Hockliffe 248
INFO2009 (Israel) 174
Information Online 2009: 63-72, 73-78
Library Statistics for the Twenty-First Century
World: Proceedings... book blurb 323
museums in the online environment 186-189

SHARP 247-248
Conferences

online papers from 155, 212-213, 271, 331-332

upcoming 156-165, 213-221, 272-278, 332-339
Conroy, Stephen 63
Cooperation, see Collaboration
Copyleft

libre movement and 297-298, 301
Copyright, see Intellectual property
Copyright Agency Limited (CAL)

new-look website and e-news newsletter 316
Creative Commons licensing 300-301

ABS copyright and 267

libre movement and 298-300
Creative works

digital economy and 16-21

libre movement and 297-298
Crikey.com

political information through 242-243
CrossCheck

prevention of scholarly plagiarism 270
CrossRef

citation linking for scholarly information 270
Cultural competency reports

for health care professionals, at ProQuest 95-96
Cultural heritage, see also Museums

digital economy and 16-21

INFO2009 conference report 174

World Digital Library launched by UNESCO 154
Curriculum, see Education
Customers, see Library users
Cyber-safety, see Internet Service Providers

DA Information Services
Espresso Book Machine 40
Darwin, Charles
websites about 249-250
Data collection
information about cultural heritage collections 19-
20
Mashup Australia 305
political information 243
Data quality
public text correction in ANDP 287, 289, 291-292,
294
quality assurance in ANDP 287
Databases, see Bibliographic databases; Knowledge-
base publishing
Delicious (social bookmarking website)
NLA experiments with 65-66
tagging on 24
Dempsey, Lorcan
reading online 84-85
on synthesis of products from multiple sources 65
Department of Broadband, Communications and the
Digital Economy (DBCDE) 15

(2009) 23 OLC 345

347



Index

Dialog
one year anniversary as part of ProQuest 258
Dictionaries
Dictionary of Media and Communications book
blurb 149
Macquarie Dictionary to be included in Electronic
Resources Australia 153
Ozwords free newsletter from Australian National
Dictionary Centre 40
Dictionary of Sydney
project update 210-211
Digital collections, see also Digitisation projects;
Ebooks
Australian Taxation Office eLibrary 118-119, 120
collaboration in 71-72
at College of Nursing library 228-229
John Johnson Collection of Printed Ephemera 154
JSTOR archive 180-185
law libraries 115-116
management of 67-68
museums and 186-195
storage and disposal of 251-252
trade exhibition 73-75
Trove, single discovery service prototype 295
World Digital Library launched by UNESCO 154
Digital divide
The Revolution Will Not be Downloaded: Dissent in
the Digital Age book blurb 324-325
Digital economy, see also Information technology
Conroy on 63
government policy about 13-21
Digital Object Identifiers (DOIs)
CrossRef and 270
Digital rights management, see also Intellectual
property
copyright law and 68
digital lending right 81
Digitisation projects, see also Digital collections
Australian Newspapers Digitisation Program 43,
283-295
Digital Library for International Research from
CAORC 174
equipment and services for 77
funding at SLNSW 61-62
government policy about 14
Disabled users
accessible editions of books 83
Distributed proofreading, see Social proofreading
Doctorow, Cory
ebook business models 80
Document delivery, see Interlibrary loan/Document
delivery
Dow Jones Factiva
new sources added to 97
search engine enhancements 96
workspaces and newsletters 96

Dublin Core
HealthInsite and 232-237
Dupuis, John
on library preferences for ebooks 82
DVD blurbs
The Hollywood Librarian: A Look at Librarians
through Film 207

Early English Books Online (EEBO)
Introductions Series 209
Ebooks, see also Digital collections
business models for 80-81, 135-136
electronic ink 82
Emerald Group ebook series collections launched
87-88
HanLin ebook reader from DA 73
looking and smelling like paper books 140
publishing industry approaches to 79-85
The Impact of Electronic Publishing: The Future
for Publishers and Librarians book blurb 266
trade exhibition 73-75
EBSCO Publishing
EBSCO Discovery Service as research entry point
270
launch of RISM and IPM music resources by 44
managing agent for Clinicians Health Channel 316
new display and search technology 210
Political Science Complete released by 97
Ecommerce
Bing search engine 198-199
Economics information
added to SSRN 97
Emerald Group ebook series collections launched
87-88
Editing online, see Social proofreading
Education, see Academic libraries; Information
literacy; Library and information science training;
Schools
Elearning
A Comprehensive Library Staff Training Program
in the Information Age book blurb 264
Electronic records, see Records management
Electronic resources, see Digital collections; Ebooks;
Periodicals
Electronic Resources Australia (ERA)
Macquarie Dictionary to be included in 153
Elron, Melanie
interview with 114-117
Elsevier
new agency agreements and launches 44
Scopus database 199-200, 211
EmailMeForm online form design software 311-312
Emerald Group Publishing Limited
ebook series collections launched 87-88
Employment
attracting Y and Z generations to library work 68-69
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employment-related precedents from Thomson
Reuters 328
neXus2 workforce study 69
salary packaging and employee benefits information
from Thomson Reuters 327-328
social networking sites and 128-133
What's the Alternative? Career Options for
Librarians and Info Pros book blurb 148
Energy sector, see Resources sector
Engineering information
New Zealand content for Informit Engineering
Collection 329
English language
Australian Style free newsletter from Style Council
Centre 41
Ozwords free newsletter from Australian National
Dictionary Centre 40
Ephemera
John Johnson Collection of Printed Ephemera 154
Ergonomics
exercise websites 250
Espresso Book Machine
launch in Australia 40, 83
Excellence in Research for Australia (ERA)
Scopus for ERA assessment of research quality
199-200
Exhibitions, see Art galleries; Museums

Facebook
librarians’ use of 131
libraries, museums and galleries on 142
Factiva, see Dow Jones Factiva
Fiction
collaboration in creation of 84
Film, television and videos
Internet Movie Database 251
multimedia content in Literature Online at ProQuest
209
online arts resources 74-75
The Hollywood Librarian: A Look at Librarians
through Film [DVD] 207
Filtering, see Internet Service Providers
Financial information
Australian Commercial Precedents published by
Thomson Reuters 328
Salary Packaging, and FBT Bundle published by
Thomson Reuters 327-328
Firefox, see Mozilla Firefox
Flickr
museum images on 187
Foreign languages, see Non-English materials
Forms
software for creating on the web 311-314
Fortuity Research Reports
choosing a browser 254-257
computer programmers 139-141

forms on the web 311-314
gaming consoles 86-88
Linux, MP3 players and Google Chrome 34-36
‘Obligatory Twitter article’ 196-197
FOSS (Free and Open Source Software), see Open
source software
Free software, see Open source software
Free Software Foundation 297-299
Freecyle.org
nonprofit sharing website 250
Full-text archives, see Archives; Digital collections;
Ebooks
Funding
digitisation projects at SLNSW 61-62
Fundable.org for gathering money online 134
Influence of Funding on Advances in Librarianship
book blurb 92
patronage model for funding of books 138
Funnelback search engine
performs better without metadata 237

Gale (Cengage Learning)
Grzimek’s Animal Life launched by 330
State Papers Online released by 44
Galleries, see Art galleries
Games
Fortuity Research Report on gaming consoles 86-88
GoogleWhack and TweetWhack 197
Open Game License 302
role-playing game publications 134-138
Genealogical information
Ancestry.com.au 267-268
Geographic information
Dictionary of Sydney project update 210-211
map-based websites 251
search engines and 22-23
GNU licences 301-302
Koha released under 327
Good Reading magazine
at trade exhibition 77-78
Google Book Search
Google Book Settlement 82, 198, 258, 323
magazines available through 45
Google Chrome 254-256
Fortuity Research Report on 35
Google News Archive
Australian Newspapers content available through
295
Google Scholar
as a conglomerate resource 305
ProQuest full-text linking with 198
Government information
historical records at Ancestry.com.au 267-268
innovation in report publishing 81
Mashup Australia 305
State Papers Online released by Gale 44
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web leaks of 244-246
Government policy
digital economy 13-21, 63
ISP filtering 175-179, 244-245
museum interoperability and 192-193
political action through Twitter 238-241
Graphs, see Data collection
Gratis, see Libre movement

Hagon, Paul
on NLA experiments in website design 65
Haim, Sarit
interview with 171-172
Hallam, Gillian
on neXus2 workforce study 69
HarperCollins
partnership with ABC Commercial 143
Health information
CIAP (Clinical Information Access Program) 228-
229
cultural competency reports at ProQuest 95-96
EBSCO chosen as managing agent for Clinicians
Health Channel 316
HealthInsite 231-237
Informit Health Collection from RMIT Publishing
329
interview with Graham Spooner, College of
Nursing 228-230
new agency agreements and launches by Elsevier
44
HealthInsite
indexing tied to retrieval 231-237
Heritage, see Cultural heritage
Higher School Certificate
resources for secondary school examinations 27-33
Hines, Andy
on changing values 64, 68
Historical information
Ancestry.com.au 267-268
Dictionary of Sydney project update 210-211
Early English Books Online Introductions Series
209
Proquest Historical Newspapers and SAGE Deep
Backfile Package 75
SHARP conference (history of the book) 247-248
The Sixties: Primary Documents and Personal
Narratives 1960 to 1974: 152
State Papers Online released by Gale 44
value of historic Australian newspapers 284-285
Hockliffe conference
overview of 248
HSCedge online
website 31-32
The Huffington Post
political information through 241-243
Human resources information

Salary Packaging, and FBT Bundle published by
Thomson Reuters 327-328

ICT sector, see Digital economy; Information
technology
Indexing, see also Metadata
compared with search engines 22-26
From Flock Beds to Professionalism: A History of
Index Makers book blurb 150-151
importance for search 117
Montague Institute website 307-308
Ning Indexers Network 251
Industry information, see Business and industry
information
Information access
The Revolution Will Not be Downloaded: Dissent in
the Digital Age book blurb 324-325
Information and communications technology, see
Digital economy; Information technology
Information literacy
courses 68
Information Literacy Instruction Handbook book
blurb 93
Information Literacy Meets Library 2.0 book blurb
93-94
interview with Graham Spooner, College of
Nursing 229
interview with Melanie Elron, Blake Dawson
librarian 114-115
spicing up the classes 303-305
Information Online conference
2009 report 63-72
2009 trade exhibition report 73-78
Information organisation
The Intellectual Foundation of Information
Organization book blurb 325-326
Information professionals, see also Librarians
Digital Consumers: Reshaping the Information
Professions book blurb 92-93
interview with Inbar Yasur, information broker 172-
174
interview with Sarit Haim, Israel Aerospace
Industries 171-172
Society of Knowledge Base Publishers 307
Web 2.0 for Librarians and Information
Professionals book blurb 42
What'’s the Alternative? Career Options for
Librarians and Info Pros book blurb 148
Information retrieval, see Indexing; Metadata;
Searching
Information science
Information Science in Transition book blurb 206
Information services, see Reference services
Information technology, see also Digital economy
Australian Newspapers Digitisation Program 288-
291
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Fortuity Research Report on computer programmers

139-141
Fortuity Research Report on ERE pattern matching
314-315
Information Tomorrow: Reflections on Technology
and the Future of Public and Academic
Libraries book blurb 41
INSPEC on Ovid 269
Managing Technology and Managing Change in
Libraries book blurb 324
museum systems 189
Informit
Informit Health Collection 329
Informit PlusText 76
Informit v3.3 95
New Zealand content for Informit Engineering
Collection 329
Infotrieve Australia 77
InMagic library catalogues
Presto for social networking 76
Innovation
Information Online conference papers on 69-70
Innovation+, Thorpe-Bowker publication 125-126
INSPEC on Ovid 269
Institute for the Future of the Book
text visualisation 85
Integrated library systems (ILS), see Library
management systems
Intellectual property
ABS copyright, and Creative Commons licensing
267
Associated Press news registry to tackle digital
piracy 317
CAL website and e-news newsletter 316
digital rights management 68, 81
Google Book Settlement 82, 198, 258
libre movement and 296-297
Interlibrary loan/Document delivery
tools for in trade exhibition 77
International standards, see Standards
Internet, see Web 2.0 and 3.0; Websites
Internet Explorer web browser 254-256
Internet Service Providers
ISP filtering 175-179, 244-245
Interoperability
Healthlnsite partners 234, 236
museum cataloguing and 189-194
10G Excellence Award
ATO eLibrary team 69, 118
Iran
political use of Twitter 238-240
ISPs, see Internet Service Providers
Israeli information professionals
interviews with 171-174

Jobs, see Employment

John Johnson Collection of Printed Ephemera
digitisation project 154

Joint Information Systems Committee
economics of models for scholarly publishing 70
JISC-funded ticTOC (tables of contents) project

252

Journals, see Periodicals

JSTOR
review of 180-185

Junior Bookseller+Publisher
Thorpe-Bowker publication 125

Katipo Communications

Koha library automation package from 327
Keyword searching, see Searching
Knowledge management

perspectives on 68
Knowledge-base publishing

Montague Institute website 306-310
Kobha library automation package 327

Language, see English language; Non-English
materials
Law libraries, see Legal and regulatory information
LawCite
launched by AustLII 43
Lawley, Liz
on libraries as a game 64, 68
Lawyers Weekly
free open web legal search facility from LexisNexis
200
Lazarow, Melanie
interview with 6-7
Legal and regulatory information
added to SSRN 97
Australian Commercial Precedents published by
Thomson Reuters 328
Australian Resources Law Reports 208
Australian Succession and Trusts Law Reports
published by Thomson Reuters 327
Australian Succession Law published by Thomson
Reuters 329
CCH Intelliconnect 153
The English Reports launched on CommonLII 44
Expert Evidence subscription service from
Thomson Reuters 328
free open web legal search facility from LexisNexis
200
interview with Melanie Elron, Blake Dawson
librarian 114-117
LawCite launched by AustLII 43
LexisNexis Total Alerts launched 316
Personal Property Securities Law in Australia 208
Setting a Precedent: The Evolution of the
Australian Law Librarians’ Association, 1969-
2009 book blurb 323
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Tasmanian Reports 208
Lending right
digital lending right 81
LexisNexis
free open web legal search facility from 200
LexisNexis Total Alerts launched by 316
Librarians, see also Information professionals; Library
and information science training
attracting the Y and Z generations 68-69
effect of ISP filtering on 178-179
experiences with ebooks 82
interview with Graham Spooner 228-230
interview with Inbar Yasur 172-174
interview with Melanie Elron 114-117
interview with Melanie Lazarow 6-7
interview with Regina Sutton 59-62
interview with Sarit Haim 171-172
networks for 116
Self-Examination: the Present and Future of
Librarianship book blurb 41
social networking sites and employment of 128-133
The Hollywood Librarian: A Look at Librarians
through Film [DVD] 207
Web 2.0 for Librarians and Information
Professionals book blurb 42
What'’s the Alternative? Career Options for
Librarians and Info Pros book blurb 148
You Don’t Look Like a Librarian! Shattering
Stereotypes... book blurb 150
Libraries, see also Academic libraries; National
Library of Australia; Special libraries; State and
Territory libraries
A Comprehensive Library Staff Training Program
in the Information Age book blurb 264
A Shortcut to Marketing Your Library book blurb
264
Access, Delivery, Performance: The Future of
Libraries without Walls book blurb 205
Australian Library News 121-122
Australian Taxation Office eLibrary 118-119, 120
calls for innovation 69-70
Collections Council and 16
economics of 70, 72
on Facebook 142
Influence of Funding on Advances in Librarianship
book blurb 92
information literacy classes 303-305
Information Tomorrow: Reflections on Technology
and the Future of Public and Academic
Libraries book blurb 41
Library Mashups: Exploring New Ways to Deliver
Library Data book blurb 205-206
Library Statistics for the Twenty-First Century
World conference proceedings book blurb 323
Managing Technology and Managing Change in
Libraries book blurb 324

as neutral space 116
‘treating them as a game’ 64-65
use of JSTOR in 180-181
websites from for secondary school examinations
30-31
Library 2.0 and 3.0, see also Web 2.0 and 3.0
Building Library 3: Issues in Creating a Culture of
Participation book blurb 150
Information Literacy Meets Library 2.0 book blurb
93-94
Library Mashups: Exploring New Ways to Deliver
Library Data book blurb 205-206
Reference and Information Services in the 21st
Century book blurb 264-265
Library and information science training
A Comprehensive Library Staff Training Program
in the Information Age book blurb 264
changes in 69
Montague Institute courses 309-310
trade exhibition 77
Library buildings
Better by Design: An Introduction to Planning and
Designing a New Library Building book blurb
265
Library management systems
Koha free library system 327
in trade exhibition 76-77
Library Thing
blurb on from Wikipedia 149
Library users, see also Information literacy
client focus at SLNSW 59-62
library changes to respond to 64
Qualitative Research and Library Service
Development book blurb 149
teaching and reaching customers 68
training of, in law library 114-115
Libre movement
terms, licences and organisations involved in 296-
302
Licences (copyright) 300-302, see also Creative
Commons licensing
copyleft 297-298
used by Wikimedia 300
LinkedIn
librarians’ use of 128-131
Linux
libre movement and 299-300
on a memory stick 34
Literature, see also Books
biographies in Literature Online at ProQuest 209
Early English Books Online Introductions Series
209
Faber and Faber poetry in Literature Online at
ProQuest 209
Good Reading magazine 77-78
Literary Journals at ProQuest 208-209
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SHARP conference (history of the book) 247-248

Macintosh Safari
web browser 254-256
Macquarie Dictionary
to be included in Electronic Resources Australia
153
Magazines, see Periodicals
Mailing lists
Montague Institute website content from 308-309
Management information, see Business and industry
information
Maps, see Geographic information
Marketing libraries
A Shortcut to Marketing Your Library book blurb
264
Mashups
Library Mashups: Exploring New Ways to Deliver
Library Data book blurb 205-206
Mashup Australia as a conglomerate resource 305
Maxus, see InMagic library catalogues
Media
Dictionary of Media and Communications book
blurb 149
Global Broadcasting Systems book blurb 264
Metadata, see also Catalogues and cataloguing;
Indexing; Social bookmarking
Bookseller+Publisher Magazine tags and search
126
cultural heritage collections and 18-19
Funnelback search engine performs better without
237
knowledge-base publishing use of 306-308, 310
Proquest’s deep indexing of research figures and
tables 75
robust, from libraries 66-67
search refinement using 23
tying indexing to retrieval 231-237
Microfilm
used for digitisation of newspapers 286-287
Microsoft
Bing search engine 198-199
programming features in MS-Office 140
Xbox 360 gaming console 86, 88
Middle East
newspapers at ProQuest 95
Mining sector, see Resources sector
Moheet.com
Arabia Inform 153
Moldova
political use of Twitter 238, 240-241
Montague Institute
review of website of 306-310
Mozilla Firefox
Fortuity Research Reports on 35-36, 254-256
MP3 players

for podcasts and audiobooks 35
Museums, see also Cultural heritage
cataloguing and interoperability 189-194
Collections Council and 16-17
on Facebook 142
Museums on the Web awards 188
online environment and 186-195
Museums Australia
2009 national conference 186-188
Museums Victoria
online environment and 187
Music resources
launch of RISM and IPM by EBSCO Publishing 44
Music, Visual and Performing Arts Librarian
interview 8-12
Music Online from Alexander Street Press 152
MusicAustralia harvesting of records 19

National Library of Australia
Australian Newspapers Digitisation Program 43,
283-295
Trove, single discovery service prototype 295
website experiments at 65-66
National Preservation Program
partnerships in 71
New media, see also Social media
political information through 242-243
News and newspapers, see also Periodicals
‘A Library to Last Forever’ article 323
Associated Press news registry to tackle digital
piracy 317
Australian Newspapers Digitisation Program 43,
283-295
Middle Eastern newspapers at ProQuest 95
newspaper owners 143
ProQuest Historical Newspapers 75, 269
Wall Street Journal newspaper ‘adverse events’
mini-site 142
Newsletters, see Periodicals
neXus2 workforce study
report on 69
Ning networks
library-related 251
Nintendo Wii and DS Lite
gaming consoles 87-88
Non-English materials
Arabia Inform 152-153
World Digital Library launched by UNESCO 154
NoodleTools
information on search engines 23

Online Currents
survey results (editorial) 227
Online resources, see Digital collections; Ebooks;
Websites
Online searching, see Searching
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Open access
library roles in 70
Open Book Alliance
to counter the Google Book Settlement 258
Open Font License 302
Open Game License 302
Open Source Initiative 297, 299
Open source movement
article on benefits of 252
role-playing games 136-137
Open source software
Australian Newspapers Digitisation Program 288-
289
ERE pattern matching in 314-315
Koha library automation package 327
libre movement and 296-302
OpenOftfice
ERE pattern matching in 314-315
OpenSearch protocol
museum interoperability and 192-193
Opera
web browser 254-256
Optical Character Recognition (OCR) processing
data enhancement by the public 287, 289, 291-292,
294
O’Reilly Media
Safari Books Online 80-81, 330
Ossipoff, Michael
on broadband and generational change 63-64
Ovid (Wolters Kluwer)
INSPEC on Ovid 269
Resource of the Month 269
Oxford University Press
changed distribution agreement with ProQuest 316
Ozwords
free newsletter from Australian National Dictionary
Centre 40

Pattern matching
Fortuity Research Report on 314-315
Periodicals, see also News and newspapers; Scholarly
publishing; Serials management systems
articles available through Google Book Search 45
Australian Library News (Thorpe-Bowker) 121-122
Australian Style free newsletter 41
Bookseller+Publisher Magazine (Thorpe-
Bowker) 124-126
JSTOR archive 180-185
Literary Journals at ProQuest 208-209
Ozwords free newsletter 40
ProQuest Periodical Archive Online 269
Scopus Journal Analyzer 211
WBN Media Extra (Thorpe-Bowker) 124
Weekly Book Newsletter (Thorpe-Bowker) 122-124
Picture Australia
NLA experiments in website design 65

Picture Queensland
Memory Outreach project 71-72
Piracy, see Copyleft; Copyright
Place information, see Geographic information
Plagiarism
CrossCheck for prevention of scholarly plagiarism
270
secondary school assessments 33
Playstation 3 (Sony)
gaming console 87-88
Poetry
Faber and Faber content in Literature Online at
ProQuest 209
online resources 75
Political information
intelligence agencies monitoring web use 252
political quizzes 243-244
Political Science Complete released by EBSCO 97
politics on the internet 238-246
Portals, see Digital collections
Powerhouse Museum
online access and 187-188
Primary sources, see also Digital collections;
Periodicals
The Sixties: Primary Documents and Personal
Narratives 1960 to 1974: 152
Print-on-demand books
Espresso Book Machine 40, 83
innovation in publishing 82-83
Privacy
Wikileaks and 244-246
Professional networking, see Social networking
Programming
ERE pattern matching 314-315
Project Gutenberg
online access to out-of-print books 82
Proofreading online, see Social proofreading
ProQuest Information and Learning
changed distribution agreement with OUP 316
cultural competency reports (for health care
professionals) 95-96
deep indexing of research figures and tables 75
Dialog’s one year anniversary as part of 258
expanded distribution agreement with Springer 316
Faber and Faber poetry in Literature Online 209
full-text linking with Google Scholar 198
John Johnson Collection of Printed Ephemera 154
Literary Journals 208-209
Middle Eastern newspapers 95
new biographies in Literature Online 209
new Early English Books Online Introductions
Series 209
Periodical Archive Online 269
ProQuest Central, Browse tabs 268-269
ProQuest Historical Newspapers 75, 269
Search Widget 96
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Shibboleth compliance for authentication and
privacy 96
Public contributions, see Volunteers
Public libraries
Do You Web 2.0? Social Networking and Library
Services by Berube 324
Public transport
websites with information on 250-251
Publishing, see also Books
future of (from OVERLAND) 205
Google Book Settlement 198, 258
HarperCollins partnership with ABC Commercial
143
innovation in 79-85
Open Font License 302
role-playing game publications 134-138
The Impact of Electronic Publishing: The Future
for Publishers and Librarians book blurb 266
Thorpe-Bowker publications 122-126
‘Writing a new sort of book’ 83-84

Readers
innovation in publishing and 83-85
ReadHowYouWant
accessible editions of books 83
Records management
Managing Electronic Records book blurb 265
Red Hat
libre movement and 299-300
Reference services
Reference and Information Services in the 21st
Century book blurb 264-265
Reftracker to track and record queries 76
Regulatory information, see Legal and regulatory
information
Relais International 77
Repositories, see Digital collections
Research
Qualitative Research and Library Service
Development book blurb 149
Scopus for ERA assessment of research quality
199-200
value of historic Australian newspapers 284-285
Resource sharing, see Interlibrary loan/Document
delivery
Resources sector
Australian Resources Law Reports 208
RFID systems
for circulation and security 76
Rights management, see Intellectual property
RMIT Publishing
Informit Health Collection 329
Informit PlusText 76
Informit v3.3 95
New Zealand content for Informit Engineering
Collection 329

Role-playing games
publications about 134-138
RSS feeds
JISC-funded ticTOC (tables of contents) project
252

Safari Books Online
ebook business model 80-81
version 6.0 to be released 330
SAGE
Deep Backfile Package 75
Schmidt, Janine
on change in libraries 64
Scholarly publishing, see also Periodicals
CrossCheck for prevention of scholarly plagiarism
270
CrossRef for citation linking 270
economics of models for 70
innovation in 81
JISC-funded ticTOC (tables of contents) project
252
JSTOR archive 180-185
Schools
resources for secondary school examinations 27-33
Science information, see also Engineering information
INSPEC on Ovid 269
natural language for scientific formula searching at
EBSCO 210
Scopus citation database 199-200, 211
websites about Darwin 249-250
Scopus (Elsevier)
Australian Research Council selection of 199-200
subjects covered 211
Search engines
advanced search 23
Australian Newspapers public delivery service 288-
291
benefits of, compared to manual indexing 22-26
Bing (Microsoft) 198-199
Exalead, Scour, Hunch, Scirus and Indeed 199
free open web legal search facility from LexisNexis
200
geographic information and 22-23
Hitwise Research on 148
integrating metadata with full-text indexes 237
selection of appropriate 23
Wolfram Alpha answer engine 199
Searching, see also Metadata
CCH Intelliconnect 153
Click: What Millions of People Are Doing Online
and Why it Matters book blurb 148
Digital Consumers: Reshaping the Information
Professions book blurb 92-93
‘H20’ finds ‘water’ in new EBSCO search 210
importance of indexing for 117
information broking 172-174
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information literacy classes 303-305
Information Science in Transition book blurb 206
Is there a "Google" Generation? book blurb 92
JSTOR archive 183-185
metadata and 231-237
OCR quality control for keyword searching 287,
289
OpenSearch protocol in museums 192-193
Searching 2.0 book blurb 325
Security
research into internet security measures 252
Self-publishing sites
iUniverse and lulu.com 83
Seminars, see Conferences
Serials, see News and newspapers; Periodicals
Serials management systems
in trade exhibition 77
SHARP conference
overview of 247-248
Shibboleth compliance
ProQuest Information and Learning 96
Shopping online
Bing search engine 198-199
Single source publishing, see Knowledge-base
publishing
The Sixties: Primary Documents and Personal
Narratives 1960 to 1974:
Alexander Street Press 152
Social bookmarking, see also Metadata
Delicious 24, 65-66
multiple viewpoints via tagging 23-26
pace layering and 25-26
tag quality and usefulness 25-26
Social histories, see Historical information
Social media, see also New media
museums and 187-188
Social networking, see also Blogs; Facebook; Twitter
information literacy classes and 303-305
librarians’ use of 128-133
libraries and 65-66
Ning networks 251
Social proofreading
Australian Newspapers Digitisation Program 284,
287,289, 291-292, 294
Social sciences information
Emerald Group ebook series collections launched
87-88
new content on Social Science Research Network
97
Society of Knowledge Base Publishers 307
Software, see Libre movement; Open source software
Sony Playstation 3
gaming console 87-88
Special libraries
BUSLIB-L mailing list 308-309
closure of Wall Street Journal library 142

interview, Architecture Building and Planning
librarian 6-7
interview, Blake Dawson librarian 114-117
interview, College of Nursing librarian 228-230
interview, Israel Aerospace Industries 171-172
interview, Music, Visual and Performing Arts
librarian 8-12
Setting a Precedent: The Evolution of the
Australian Law Librarians’ Association, 1969-
2009 book blurb 323
Special Libraries Association (US)
Taxonomy Division formed 258
Spooner, Graham
interview with 228-230
Springer Publishing
expanded distribution agreement with ProQuest 316
Staff training, see Library and information science
training
Stallman, Richard
free software and 297-299
Standards
for international museum cataloguing and
interoperability 189-194
metadata for cultural heritage collections 18-19
State and Territory libraries
Australian Newspapers Digitisation Program 283
State Library of NSW
interview with Regina Sutton 59-62
State Library of Queensland
Memory Outreach project 71-72, 193
State Library of Victoria
digital online service 71
Statistics
Library Statistics for the Twenty-First Century
World conference proceedings book blurb 323
political information 243
Students, see Academic libraries; Schools
Style Council Centre
Australian Style free newsletter from 41
Subscription models
JSTOR archive 181-182
role-playing game publications 137
Sutton, Regina
interview with 59-62
System architecture
Australian Newspapers Digitisation Program 287-
288

Tagging, see Metadata; Social bookmarking
Taxation information
Australian Taxation Office eLibrary 69, 118-120
Salary Packaging, and FBT Bundle from Thomson
Reuters 327-328
Taxonomies
Taxonomy COP 253
Taxonomy Division of SLA formed 258
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Technical libraries
interview with Sarit Haim, Israel Aerospace
Industries 171-172
Technology, see Engineering information;
Information technology
Television, see Film, television and videos
Tertiary education sector libraries, see Academic
libraries
Thesauruses
for health libraries 231-232
tagging and 25-26
Thomson Reuters
Australian Commercial Precedents published by
328
Australian Resources Law Reports 208
Australian Succession and Trusts Law Reports
published by 327
Australian Succession Law published by 329
Expert Evidence subscription service from 328
Personal Property Securities Law in Australia 208
Salary Packaging, and FBT Bundle published by
327-328
Tasmanian Reports 208
Web of Science renewals 43
Thorpe-Bowker
publications for the book community 121-127
TinyURL
URL shortening 256-257
Trade exhibitions
Information Online 2009 conference 73-78
Transport information
websites for 250-251
Trove
single discovery service prototype 295
Twitter, see also Blogs
blogs abandoned in favour of 321-322
Fortuity Research Report on 196-197
librarians’ use of 132-133
political action and 238-241
summaries of 321-322

UNESCO
World Digital Library launched by 154
United Nations Standard Products and Services Code
(UNSPC)
Version V10.1201 available 210
United States
political use of Twitter 238-240
Universities, see also Academic libraries
LIS courses in 69
UAI and HSC marks 32
University of Melbourne
interview with Georgina Binns, Music librarian 8-
12
interview with Melanie Lazarow, Architecture
Librarian 6-7

URL shortening
TinyURL 256-257
Users, see Library users

Victorian College of the Arts Library, University of
Melbourne
interview with Georgina Binns 8-12
Victorian Department of Health
EBSCO chosen as managing agent for Clinicians
Health Channel 316
Video game consoles, see under Games
Videos, see Film, television and videos
Visualisation
text visualisation 85
Volunteers
Australian Newspapers Digitisation Program 283,
287,289, 291-292, 294

Wall Street Journal
newspaper ‘adverse events’ mini-site 142
research library closure 142
WBN Media Extra
Thorpe-Bowker record of book reviews 124
Web 2.0 and 3.0, see also Internet; Library 2.0 and
3.0; Social bookmarking
Australian Newspapers Digitisation Program 43,
288-291
Australian Taxation Office eLibrary 118-119, 120
information literacy classes and 305
libraries and 65-66
Searching 2.0 book blurb 325
The Revolution Will Not be Downloaded: Dissent in
the Digital Age book blurb 324-325
Web 2.0 for Librarians and Information
Professionals book blurb 42
Web of Science
renewals 43
Websites, see also Internet Service Providers
browsers 35-36, 254-257
intelligence agencies monitoring use of 252
political action on 238-246
security measures taken on 252
software for creating forms on 311-314
The Revolution Will Not be Downloaded: Dissent in
the Digital Age book blurb 324-325
URL shortening 256-257
useful and noteworthy websites 249-253
Wikileaks 244-246
Weekly Book Newsletter
Thorpe-Bowker publication for the publishing
industry 122-124
West, Jessamyn
website of 253
Wii
Nintendo gaming console 87-88
Wikileaks
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documents leaked by 244-246
Wikimedia Foundation

libre movement and 300
Wikipedia

Australian Newspapers connections with 295
Wikis

information literacy classes and 305
Wolfram Alpha

answer engine for factual queries 199
Wolters Kluwer, see Ovid (Wolters Kluwer)
Word processing software

ERE pattern matching in 314-315
Work, see Employment
World Digital Library

launched by UNESCO 154

partnerships in 71
Writing, see Authors

Xbox 360
Microsoft gaming console 86, 88

Yasur, Inbar
interview with 172-174
Young, Sherman
on long-term prospects for the book 67

Zoological information, see Biological information
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