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Tax Office eLibrary and Web 2.0 technologies — Michael Aulich and Vanessa Lewis

eLibrary seamlessly presents complex external information from multi-various sources,
combined with previously undiscovered and undiscoverable internal information, to the
desktops of Tax Office staff throughout Australia. The innovations delivered by eLibrary
place users at the centre of the consultation, collaboration and design process which leads
to eLibrary supporting business certainty and the decision-making process, and mitigates
risk to a level previously unattainable. .............cocoiiiiiiiiiiiiii e 118

Thorpe—Bowker publications for the book community — Glenda Browne

People interested in publishing, bookselling and libraries are well-served by the four
Thorpe-Bowker publications reviewed here. The weekly newsletters offer the benefit of
regular news updates, while Bookseller+Publisher Magazine provides more detailed
analysis of issues. Australian Library News is of most relevance to librarians, although
librarians will receive some of the information it contains from other sources. B+P
Magazine and Weekly Book Newsletter provide librarians with insight into the publishing
process, and the issues publishers and booksellers face, while WBN Media Extra gathers
review information that would otherwise be difficult to collect. Trial issues are available to
assist readers in selecting the publications that best suit their needs. ........c.cccceveevencenncnne. 121

Putting vourself out there — Robyn Rebollo

Participation in social networking websites has significantly increased in recent years.
Sites including LinkedIn, Facebook, Twitter and similar online environments enable an
individual to create a personal online profile and share it with friends, colleagues and
strangers. This article describes how a member of social and professional networking sites
can utilise these forums to share industry knowledge and work-related information, in an
effort to build a positive reputation for job recruiters. The author discusses the importance
of a user’s online profile, and includes recommendations for creating a strong image for
colleagues and potential employers. Information on search facilities for locating job
listings on LinkedIn and Twitter is also included. ...........cococoiiiiiniiiininiinieee 128

Innovation in a niche — Bill Browne

The pen-and-paper role-playing game community has used the internet in innovative and
profitable ways since it first became publicly available. The lessons learned and systems
invented by game publishers are of interest not only as models of innovation and
adaptation but also because they can be readily adapted for other modes of publishing. .... 134
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