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Double-taxation agreements
enforcement of, 162—163

Emic vs etic paradigms
in conflict resolution research, 90-91

Emotional displays
dealing with, 55, 122

Employee disputes
conflict coaching in, 261-268

Empowerment
in mediation, 98—105

Energy industry
investor—state dispute settlement, 233

Enforcement
expensive and unwieldy nature of, 253-260

Environmental issues
investor—state dispute settlement and, 251-252

Essentialist view of culture
in conflict resolution research, 90

Etic vs emic paradigms
in conflict resolution research, 90-91

Europe
costs of unmanaged conflict, 65-66

Evaluative mediation
vs facilitative mediation, 129-130

Evidence
admissibility of statements made at
mediation, 75-78, 111

no rules of in expert determinations,
199-200

Expectations
perception of fairness and, 184—186

Expert determinations
power inherent in, 196205

External dispute resolution see Alternative/
appropriate dispute resolution

Face, saving
in inter-cultural mediation, 95-96

Facilitative mediation
vs evaluative mediation, 129-130

Fair process effect
improving outcome acceptance, 181-190

Fairness
in expert determinations, 201-202

Faith-based arbitration
facilitating, 253-260

Family dispute resolution
changes over time, 27-34
children’s rights to culture, 19-26
collaborative practice in, 12—18
confidentiality issues, 106—120
cultural issues in NZ, 173-174
impact of violence on mediation, 155-161
sexuality/gender diversity of clients, 3542
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admissibility of statements made at, 75-79,
115-116

confidentiality issues, 106—120

cultural issues in NZ, 170-180

family disputes involving violence, 155-161

how practitioners work, 129-134

in solution-focused ADR, 8

in volunteering sector, 57-63

inter-cultural dimensions, 89-97

lawyer-assisted, in domestic violence cases,
160-161

media watch, 7879

neutrality and empowerment in, 98—105

non-attendance by parties to, 145-146

preparing for, 51-56
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solution-focused ADR for, 10-11
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