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There has been a substantial growth in the jurisdiction, size and 
complaints handling activities of industry based consumer dispute 
resolution schemes in Australia. Increasingly, the schemes have 
statutory recognition and, in publishing reasons for determinations, 
are potentially contributing to the development of the law in their 
relevant areas. This contribution and the regulatory role of the 
schemes within the Australian legal system present interesting and 
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non-resident parent often disintegrates into meaningless and even 
non-existent relationships for a large number of children. For dispute 
resolution specialists contact frustration with the non-resident parent 
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is a major difficulty in constructing a parenting plan that can stand 
the test of time. Child contact frustration is now a national problem......170 
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about money. By the end of the mediation it was clear to all 
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the dispute was about many things as well as money. ............................188 
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article deals with possible ways to ensure the application of 
consumer protection provision in international arbitration .....................194 

COLLABORATIVE LAW: A NEW ROLE FOR LAWYERS 

Marilyn Scott 
This paper will present an overview of the philosophy, process and 
paradigm shift in the emerging practice of Collaborative Law and 
explores some of the opportunities for applying Collaborative Law 
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